SPECTRUM Fars

COMMUNITY SERVICES, INC.

LOW INCOME HOUSEHOLD
WATER ASSISTANCE PROGRAM
(LIHWAP)

PROGRAM EXPIRES AUGUST 2023

Helping Alameda County residents pay on their water/wastewater account with:
Alameda County Water District (ACWD) e California Water Service e Castro Valley Sanitary District
City of Pleasanton e Dublin San Ramon Services District e East Bay Municipal Utility District (EBMUD)
Hayward Water System e Livermore Municipal Water

Completed application must include:

Complete application (all forms must be completed and signed).

Copy of all pages of water and/or wastewater bill. (Bills from Castro Valley Sanitary District
and Dublin San Ramon Services District must be overdue; all others can be current bills.)

Proof of income for all adults 18 years or older living in the dwelling; OR form CSD 43B
Certification of Income & Expense is required for all adults listed on the application who DO
NOT or CANNOT submit proof of income.

Copy of government-issued ID.

MAIL the completed application with REQUIRED DOCUMENTS to:

Spectrum Community Services
LIHEAP/LIHWAP Program
P.O. Box 4317
Hayward, CA 94540-4317
www.SpectrumCS.org

510-881-0300

DO NOT USE WHITE-OUT

031523



LIHWAP Eligibility Applicant Agreement

Because of significant funding cuts, the federal government enacted a law requiring that states target
households with low incomes and high energy costs, taking into consideration households with seniors
(60+ years old) and persons with disabilities, and children under six. This means there could be
households that receive assistance in the past and will no longer receive assistance because they fall into
a low priority group and are not considered among the neediest of the needy.

If you or anyone in your household are recipients of CalWorks or CalFresh, or have received LIHEAP
assistance within the last 120 days, you are eligible to receive LIHWAP assistance with current
documentation. See Application Checklist for details.

Eligibility is based on the household’s total monthly income, which cannot exceed the 2023 Low Income
Guidelines listed below. This chart shows the gross income guidelines for this program:

2023 LIHWAP Monthly Gross Income Guidelines*
HOUSEHOLD SIZES MONTHLY PRE-TAX INCOME

1 $2,700.17
$3,531.00
$4,361.83
$5,192.75
$6,023.59
$6,854.43
$7,010.21
$7,166.00
$7,321.78
10 $7,477.56

*Monthly gross income means before any deductions including taxes.

O 00 N| O O B[ W N

Please remember LIHWAP is not an entitlement program. Spectrum also offers energy and weatherization
services to help households lower their utility bills. All applicants are encouraged to continue paying on
their utility bills.

| understand and have read the LIHWAP Eligibility Agreement above.

Signature Date

QUESTIONS? Please visit our website SpectrumCS.org, or call us at (510) 881-0300
v.12.13.22a
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Keep this page handy
for quick reference

ADDITIONAL RESOURCES
LIHWAP PARTICIPATING WATER SYSTEMS IN ALAMEDA COUNTY

Alameda County Water District (ACWD) - website: ACWD.org ¢ 510-668-4200
California Water Service, Livermore District -- website: Calwater.com e 925-447-4900
Castro Valley Sanitary District - website: CVSan.org ¢ 510-537-0757

City of Pleasanton - website: CityOfPleasantonCA.gov ¢ 925-931-5500

Dublin San Ramon Services District - website: DSRSD.com ¢ 925-828-01515

East Bay Municipal Utility District (EBMUD) - website: EBMUD.com e 866-403-2683
Hayward Water System -- website: Hayward-CA.gov ¢ 510-583-4600

Livermore Municipal Water, California -- website: LivermoreCA.gov ¢ 925-960-4320

VVVVVYVYVYY

SPECTRUM COMMUNITY SERVICES- SpectrumCS.org ¢ 510-881-0300
Utilities Assistance Programs

Low Income Home Energy Assistance Program (LIHEAP) - Helping low-income families in Alameda
County pay their PG&E or Alameda Municipal Power bills.

Low Income Household Water Assistance Program (LIHWAP) - Helping low-income families in
Alameda County pay their water bills.

Weatherization Program (WX) - Helping low-income families in Alameda County weatherize their
homes with energy-saving measures and appliances.

Seniors Programs (for all Alameda County residents who are 60 years old or older)

Senior Meals - Congregate meals for active seniors at a dozen locations throughout northern,
central and southern Alameda County.

Meals on Wheels - Home-delivered meals in the Tri-Valley cities of Dublin, Pleasanton, Sunol, and
Livermore.

Fall Prevention - Classes virtually and in-person throughout northern and central Alameda County
for at-risk, low-income seniors to reduce and prevent falls that can lead to devastating health
complications.

Connect - Wellness check-ins, reassurance calls and friendly visits to seniors in Alameda County to
combat social isolation.

v.12.13.22a


http://www.calwater.com/
https://www.cityofpleasantonca.gov/gov/depts/os/service/pleasanton_water.asp

Please review this list carefully. Any
missing documents will cause a delay
in processing your application

APPLICATION CHECKLIST

Low Income Home Water Assistance Program

Please REMEMBER to submit:
[ YOUR APPLICATION

0 COPY OF ALL PAGES OF CURRENT WATER or WASTEWATER BILL—If applying for both water and sewage
bill assistance, both services must appear on the same bill, otherwise you must choose to apply to only
one. Include any shut-off notices. (Bills from Castro Valley Sanitary District and Dublin San Ramon
Services District must be past due.)

[0 PROOF OF INCOME: All adults 18 or older in the household must provide copies of current income
documents. See common examples below:
a) PROOF OF EMPLOYMENT INCOME - Copy of consecutive pay statements or pay stubs within the

last 30 days. If paid weekly, provide 4 consecutive stubs; if bi-weekly, provide 2.

) SSI/SSA - 2023 award letters, most recent bank statements if received as direct deposit.

) EDD - Last 4 weeks of pay stubs or payment history.
d) GA (General Assistance) -Copy of benefit or verification letter within the last 30 days.

) Loans - If you are receiving monthly help from friends and relatives, provide a signed letter from
the Lender with the specific amount, dates and their telephone numbers.

f) Self-Employed - Signed and dated copy of your 2022 Federal Income Tax forms 1040 Schedule
1 and Schedule C. (The 2021 version of these tax forms may be submitted only until, but not
after, April 18, 2023.) If not available, a hand- or type-written copy of your ledger/journal within
the last 30 days.

g) Pensions, Annuities and IRAs - Copy the Award Letter for the last 30 days or Lifetime Award
Letter. Bank statements cannot be accepted.

h) Child Support - Recent copy of the child support notice from the court within the last 30 days or
a signed and dated letter from the parent stating the monthly amount.

i) EXCEPTIONS TO PROOF OF INCOME -No proof of income is required if you or anyone in your
household received LIHEAP assistance within the last 120 days, or currently receive CalWorks or
CalFresh. Must provide notice of action or benefit, or verification letter within the last 30 days.

NO INCOME? Any adults in your household 18 years of age or older who do not or cannot provide proof
of income must complete a Certification of Income and Expense Form. If you have proof of your
income, or received LIHEAP assistance within the last 120 days, you do not need to complete the
Certification of Income and Expense Form.

0 COPY OF VALID GOVERNMENT-ISSUED IDENTIFICATION (ID) - Please submit one of the following: State
identification card, driver license, U.S. passport or passport card, U.S. military card (front & back),
military dependent’s ID card (front & back), Permanent Resident Card, Certificate of Citizenship,
Certificate of Naturalization, Employment Authorization Document. Expired government-issued ID is
acceptable for a period of one year from expiration date. For seniors 60 and over, an expired
government issued ID is acceptable regardless of expiration date.

031523
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